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565. Mr M S Shackleton (DA) to ask the Minister of Finance:

Why (a) was the Large Business Unit of the SA Revenue Service disbanded and (b) is the
Unit being re-established?

NWG688E
REPLY:

(a) The Large Business Centre was decentralized as part of the new operating model that was
adopted by SARS in 2016. SARS was of the view that decentralization will allow large
businesses to have easy access to SARS offices throughout the country and by this
enhance the service offering to the sector.

(b) SARS took an executive decision to re-establish the Large Business segment after
conducting diagnostic studies that showed the synergies and gains achieved when the
Large Business Centre was centralised. The LBC will formally commence operations on
1 April 2019.



